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ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS*. 

* An adult, lemale, black leeward named Pandora has had a chronic issue of Iroking-'sucking ihe end of her tai 
resulting in a wound that is alien hairtess and reddened. The Facility worked with the Amending Veterinarian for years 
lo manage the problem which lends to heal and then be present again. It has been irealed with several d<11erent 
systemic medications including anti-depressants and antibiotics as well as multiple different topical treatments, 

On 17 Match 201 5, a caretaker noticed the end ot Pandora's tall was reddened, irritated, and had a small, thin, white 
piece of hardened malarial sticking out approximately 4mm. Photos were taken and the Allending Veterinarian was 
immediately consulted. Alter viewing I lie photos, the Attending Veterinarian believed nt* animat's bone was exposed 
ard determined the lail should be amputated betore ri became n'ected, Pain medication (Meloxlcam) and systemic 
anftiiotics (Cephals^in] wen? prescribed and arrangement were mgde tpr the Attending Veterinarian to visit the 
facility te amputate the tail within a lew Hays. The licensee had grave concerns about the nearly 20 year old animal 
undergoing anesthesia and having ils tail amputated. The licensee communicated with and actively sought out 
mgltijle Qlher veterinarian®, in eeanph el e [reslmenf alternative- On 1 April 2)015, the lewilily made canted w ilh a 
vot&rlrvanan who had an alternate trcatmonl plan. Thai veterinarian visited the lacilrty, examined the animal, and 
began a new treatment plan on 4 April £015. The veterinarian confirmed there was a small piece (approximately 4 
mm) of exposed ban* protruding through the tissue on the end Of Pandora's tail. 

Alihuugh the licensee was actively pursuing veterinary cane and all the while providing pain meds, Pandora had part 
of 4i bona in her lail exposed for 2.5 weak® before she was physically examined by a veterinarian. This is not 
considered adequate veterinary care in a timely mannei The facility had medical records showing pain meds were 
provided daily Fpr ihe animals, bus there were no records present al the time oF inspection ip demonstrate that the 
animal receivers systemic, antibiotics nor was il clear how long they ware prescribed Lo be given. The licensee 
believes the animal was given antibiotics tor 7 days but there was no record of it Accurate, comprehensive health 
records are needed tu convey necessary information In all people involved in an animal'® care-espepially when Ihe 
animal is being treated by more than one veterinarian. Additionally. 7 days ol antibiotics were prescribed by the 
Attend ng Veterinarian with the understanding that the animal's tail would be surgically amputated wiihin a few days 
The licensee fai led to maintain good contact with the Veterinarian while seeking out Other treatment plans arid 
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didn ’t know whether or not the antithetic neg men should have teen extended. An exposed tail bone is very 
susceptible |o nfec-lians which could quickly ascend through Ihe spinal cord |p Ihe brain. Typically it would be 
considered Inappropriate to nave bow exposed lor £.5 weeks yel only have a 1 day course ol antibiotics. 

By the lime OF inspection, Pandora was under Ihe dose care or a veterinarian and on a new treatment pan. The new 
ireatmant plan includes methods to atlempl to present Ihe stereotypic self-mutilatmg behavior. Her bono was no 
longer pronuding From the tissue, the wound appeared to be healing, and ii did no? seem painful upon palpation by 
ihe velemnarian, who was present during ihn inspection. Other than her tail wound, she appeared healthy. 

The licensee must ensure ttigrt all animals at ihe Facility receive adequate veterinary care in s timely manner . 

TO BE CORRECTED BY: This non-compliant item was already corrected prior to Lhe inspection. 


The inspection was conducted £4-25 April £015 An exit interview was conducted with a lacilily representative on 25 
April 2QT& and again on 1 May 2015- 
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